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Schedule a Home
Energy Assessment.

Sign up for a free, in-person Home Energy Assessment. 
You can save up to 50% off approved insulation  

and air sealing (up to $4,000).

Visit RIEnergy.com and search  
“Home Energy Assessment” for more details.  

Call 1-888-633-7947 to schedule an assessment.

Use our online energy
assessment tool.

Get personalized tips and savings recommendations  
for your home with our online energy assessment tool.

Visit RIEnergy.com and search
“Online Home Energy Assessment.”

Take advantage of our
rebate programs.

We offer rebates on high-efficiency gas and electric 
heating equipment.

Visit RIEnergy.com and click “Rebate Programs”
for a listing of eligible rebates and more details.

Check out our
discount rates.

Do you receive public assistance, such as Medicaid,  
SSI or SNAP benefits? You may qualify for a discount  

on your energy bill, too!

Visit RIEnergy.com and click “Bill Help”
for more details and to apply online.

Spread out your costs.
Take the guesswork out of bills with our balanced  
budget plan. It smooths out your payments and  

makes them more predictable.

Visit RIEnergy.com and click “Bill Help”
for more details and to enroll online.

Need more time to pay. See if you’re eligible to split payments into installments.
Visit RIEnergy.com and search
“More Time to Pay” for details.

Apply for HEAP.
You may qualify for additional support through the  

Home Energy Assistance Program (HEAP),
administered by the R.I. Dept. of Human Services.

Visit RIEnergy.com and click “Bill Help”
to see if you qualify and for next steps.

Good Neighbor
Energy Fund

If you’re having a temporary financial crisis, but  
may not qualify for HEAP, the Good Neighbor  

Energy Fund can help.
To apply, visit unitedwayri.org/gnef.

Shut off protection.
If you are unable to pay your bill due to financial

hardship you may qualify for protection.
Visit RIEnergy.com and search

“Shut Off Protection” for details and eligibility.

Customer advocates
At Rhode Island Energy our Customer Advocates

will help you identify solutions that are right for you.

Visit RIEnergy.com and search “Customer Advocate  
Support” to find out how to contact a Customer  

Advocate.

Shop around for
lower supply prices.

You can shop around for different suppliers  
and compare rates.

To compare supplier rates visit ri.gov/app/dpuc/empowerri.
Always be sure to read the fine print and beware of variable 
rates that start low and increase with the price of energy.

Give us a call.
Don’t have a computer or need to talk with someone 

about your bill help options.
Electric customers call 1-855-743-1104.

Gas customers call 1-855-743-1103.

   The path to a 

zero energy  
      home.
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These programs are funded by the energy efficiency charge on all  
customers’ gas and electric bills, in accordance with Rhode Island law.

How to elevate your home’s health,  
comfort and energy savings.     

We have options to help with your bills.



We can help  
make your home  
zero energy ready.
Rhode Island is on the road to becoming zero  

energy ready*, and you can as well. The process  

is more affordable  than you may think, and Rhode 

Island Energy can guide you along the path.  

From reducing home drafts to deploying your  

own renewable-energy system, we can lend you  

our expertise and help you find savings and  
incentives at every turn. 

The road to a high-performance home 

starts with a no cost Home Energy  

Assessment. Visit rienergy.com/save  
or call 888-633-7947.

LET’S START WITH THE  

OUTSIDE OF YOUR HOME.

Your home’s exterior and envelope are at the leading 

edge of energy efficient living. That’s why it’s so  
important to eliminate any leaks and drafts to increase 

the return on investments in other energy systems. 

Here are the first critical steps in the process:

THEN WE’LL LOOK  

INSIDE YOUR HOME.

Once your home’s envelope is tightened up, it’s time 

to upgrade internal systems like heating and cooling 

equipment, water heaters and more. By performing 

your upgrades in this order, you ensure maximum 

savings, health and comfort. We can help by providing 

rebates on high-performance equipment.

NEXT, LET’S POWER  

THE FUTURE.

The third step on your energy efficient journey is to  
consider embracing clean energy. This can include  

anything from installing solar panels and home  

battery storage systems to purchasing an electric  

or hybrid vehicle.

1 2 3

HOME INSULATION AND AIR SEALING
Get up to $4,000 off approved insulation 

and sealing of air leaks to save up to  
20% on heating and cooling costs.  

STORM AND WINDOW  
REPLACEMENTS

Reduce air leakage even more by  
installing new high-efficiency windows. 

WEATHER STRIPPING
This simple and affordable step can 

reduce energy loss by as much as 5-10%.

PIPE INSULATION
A do-it-yourself project that can 

save you big on hot water costs.

HEATING & COOLING 
Save up to $1,400 with rebates, depending  

on equipment and heating fuel.

LED LIGHTING
LED bulbs use 90% less energy and  last 

13x longer than traditional bulbs.

WATER HEATER
Get up to $600 off a new  
high-efficiency water heater.

ENERGY STAR® APPLIANCES
Get rebates on clothes dryers, room air purifiers, 
dehumidifiers and room air conditioners, and 
save energy and money.

SMART THERMOSTATS
Get up to $75 in rebates and  
save up to $180 a year on 
energy costs.

REFRIGERATOR RECYCLING
Recycle your  old refrigerator, 
receive $50.  No cost pickup.

MARKETPLACE
Instant incentives on energy-saving 

products exclusive to customers. 
rienergymarketplace.com 

ELECTRIC/HYBRID VEHICLE
When you drive an EV, you’re helping 
to significantly reduce greenhouse  
gas emissions.

SOLAR PANELS
Get easy-to-compare  
competitive quotes for  
rooftop solar. Learn more at  
energysage.com/rienergy.

HOME BATTERY STORAGE
Your solar home battery storage 
system can earn you incentives 
through our ConnectedSolutions 
program. The summer incentive 
rate is up to $400 per kWh.* A zero energy ready home is so energy efficient that a renewable-energy 

system could offset most or all its annual energy use. Rhode Island is  
on the road to reach net zero emissions by 2050, and you can become  
zero energy ready as well.

Find your energy saving 

comfort zone.

Consider these three steps to becoming zero energy 

ready a flexible framework for your future. Start where 
you feel most comfortable or where you’re able.  

Because in the end, any action you take to save energy 

will benefit you, your home and the environment.


